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Summary

To obtain employment utilizing newly gained skills with past work experience in customer service.

Nominated as “Worker of the Year” and received multiple “Perfect Attendance” awards at UC Hospital.


Able to take responsibility for achieving goals and meeting deadlines.


Comfortable handling a high level of responsibility.

Skills & Qualifications

Customer Service Focused
MS Word, Access, & Excel

Analytical & Detail Oriented

Verbal Communication
Time Management


Dependable & Determined

Experience

Enumerator
2010 


U.S. Census Bureau
Cincinnati, OH
· Traveled to residences within my neighborhood and record census information from residents that failed to complete and mail back their census questionnaires.
· Utilized a map in order to locate homes that were difficult to find.

· Spoke to residents 15 years of age or older to obtain information regarding their household statistics.

· Spoke to neighbors in cases when unable to obtain census information from the targeted home.


Caregiver
2002 to 2010

Private Care
Cincinnati, OH
· Provided in home care to mother during rehabilitation.  

Delivery Driver
2001 to 2002


C&S Distributors
Cincinnati, OH

· Transported specialty foods to retailers around the Cincinnati Tri-State such as Kroger, Meijer, etc.
· Utilized hand-held Dex machine to verify delivery and acceptance of products.
· Established relationships with various department heads.  

Floor Tech.
1985 to 2001


University of Cincinnati Hospital
Cincinnati, OH

· Stripped, re-finished, waxed, buffed and auto scrubbed floors.

· Scrubbed, shined, cleaned, and repaired carpeted and non-carpeted areas using appropriate equipment and chemicals.
· Moved large furniture and objects while following safety guidelines to prevent injury to myself and others.
· Trained various other floor technicians.   
Education
Office Procedures & Computer Technology Training
2010

OVGI Employment & Training Center 
Cincinnati, OH
· MS Word, MS Excel, MS Access & Keyboarding

Scarlet Oaks
2009
· Diploma
○References Available Upon Request ○ 

