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Summary of Qualifications
· Award winning newspaper reporter with experience in marketing, newsletter design, production, print, and electronic writing. 

· Extensive experience with corporate / technical writing.  

Professional Experience

Clerk
2010 - Present

Internal Revenue Service 
Covington, KY

· Provide Document Perfection Operations support for the Internal Revenue Service to improve accuracy for taxpayers, as well as tax examiners regarding federal income tax forms utilizing Integrated Data Retrieval System software.  

· Assist with researching and verifying taxpayer information.
SES Instructor
2009 - Present
Sylvan Learning Center
Cincinnati, OH
· Assist elementary students in the Cincinnati Public Schools to improve reading and writing skills.
Sales Assistant (contract position)
2008
Bender Consulting Services
Pittsburgh, PA
· Support Sales Representatives at WellPoint, Inc., in Cincinnati, OH, in preparing applications for individual health care insurance for clients, including telephone interviews regarding client health history.
· Assisted with various clerical duties including filing and mailing prepared applications to clients.

Writer
2007 - 2008
The Shore
Ashtabula, OH
· Magazine writer / reporter covering various feature stories for a bi-monthly magazine in the Western Reserve area of Lake, Geauga, and eastern Cuyahoga counties in Ohio.
Internet Consultant
2004 - 2006
WSI
Parma Heights, OH
· Provided internet marketing solutions for several mid-sized companies to enhance their presence on the internet.
· Conducted an analysis of existing industry websites; then developed approaches and products for a new website to improve client’s return on investment.

· Authored website text and assisted in the website design development for clients throughout Northeast Ohio. 
Education
Kent State University, Kent, Ohio, School of Journalism
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Professional Experience (continued)
Technical Writer


RMI Environmental Services
Ashtabula, OH

· Responsible for daily, weekly, and monthly status reports to the U.S. Department of Energy on a $287 million uranium decontamination and decommissioning project.

· Organized the project’s work breakdown structure to assist managers in coordinating scheduling and estimating needs to complete various tasks.
· Provided assistance with corporate communications and marketing including writing press releases and organizing media kits.

· Authored the text and facilitated the design of a company website for use as an informational and marketing tool.

Staff Writer
    

Star Beacon
        Ashtabula, OH
· Award-winning reporter for a daily newspaper covering Ashtabula, Lake and Geauga counties in Ohio.
· Accurate and in-depth coverage of governmental actions, business news, court proceedings, police news and feature stories, as well as occasional photographic assignments.
Staff Writer
    

The News-Herald
        Conneaut, OH

· Award-winning reporter for a daily newspaper serving Conneaut, Ohio, and neighboring communities.
· Served as the education beat reporter and provided coverage of “spot” news and feature stories.

Special Honors

· First Place, Continuing Coverage, United Press International Society of Ohio & Thompson Newspapers Editorial Award of Excellence for coverage of a fatal explosion.

· First Place, Enterprise Reporting, Associated Press Society of Ohio, for a special section covering the trauma of sexual abuse.

· First Place, Thomson Newspapers Editorial Award of Excellence, & Second Place, Breaking News, Associated Press Society of Ohio for coverage of the fatal shooting of a police officer.

Community Service
Mercy Neighborhood Ministries- GED Tutor
2009- Present

Gallup Poll Panelist
2006- Present

Ashtabula County Emergency Management Agency
2005- 2008

